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In the spring of alternate years, the Colorado Community College System (CCCS) uses an
online questionnaire to collect information regarding why a student selects a CCCS college
and how satisfied the student is with their college experience.

The Community College of Denver (CCD) had 9,114 students enrolled (excluding Metro and
UCD students) in spring 2014. The survey was sent to 7,339 students at CCD. A total of 437
surveys were completed yielding a response rate of 5.9%. This was down from the response
rate of 8% for the 2014 survey.

The results in this report are calculated on total questions answered rather than the total
number of surveys returned. It is unclear how to interpret the ‘N/A’ or a blank response to a
question so only intentional choices are counted. This method is consistent with that used in
the CCCS report. Please keep in mind that these results represent the opinions of students
who chose to answer the question and return the survey.

Demographics of responders:
65% - Female, 35% Male (n=336)
20% - This is first semester at CCD (n=437)
39% - First in family to attend college (n=437)
72% - Receive financial aid (n=343)
5% - Veterans (n=343)
31 is the average age (n=317)

Survey highlights

e Ninety-three percent of survey responses indicate overall satisfaction with CCD;
57% satisfied, 36% very satisfied. Seventy-two already have or are very likely to
recommend CCD to others.

Student Satisfaction Survey Summary — Spring 2016
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e Sixty-two percent of respondents at CCD indicated the primary reason for attending
a Colorado community college is to earn credits for transfer to a university or
college, compared to 49% for all CCCS respondents. Twenty-three percent are
attending to prepare for employment or improving job skills.

e The primary factors influencing the decision to enroll at CCD are programs offered
(87%), low cost of tuition (86%) and availability of financial aid (81%).

o Seventy percent of the respondents are interested in obtaining a degree. Eleven
percent are interested in a CTE degree, 53% want an associate degree for transfer,
and 20% are taking courses for transfer.

e Sixty-two percent of the respondents are working full, part-time or as a work study.

¢ Eighty-eight percent of respondents believe the institution is committed to their
safety, 82% believe CCD is committed to quality of education and 81% to current
technology.

e Respondents have a positive opinion of classes. Class size and the availability of
study areas on campus were rated highest.

e Respondents have a positive opinion of faculty. Knowledge of the subject area,
encourages participation and enthusiasm for the subject matter were rated highest.

¢ Respondents have a positive opinion of services provided by the Admissions Office,
the Financial Aid Office, the Cashier Office, Testing Center, and Academic Advising
Center.

Student Satisfaction Survey Summary — Spring 2016
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Figure 1 - Overall Satisfaction with CCD

Very Dissatisfied
DISSatISerd\ 1%
6%
Very Satisfied
36%

Satisfied
57%

Figure 2 - How Likely Students are to Recommend their
school to others? -
Definitely not

Probably not likely N
Not sure 2% / likely
5% \ ~ 2%

Somewhat
likely Already have
18% 39% 0
Very likely

32%

Figure 3 - How Committed is Your Institution to the Following?

Serving students of color
Serving students with disabilities
Quality of education
My safety
Serving students who are veterans
Helping students successfully transfer to...
Current technology
Creating a smooth transition from high...
Older, returning learners
Offering training relevant to today’s job...
Evening students

Customer assistance/satisfaction

5
Figure 4 - Students Option of Classes CCD
Class size 4.37
Availability of study areas on campus 4.25
Content of courses 4.24
Clearly outlined course objectives & 4.22
requirements )
Variety of courses available 4.17
Tutoring services available on campus 4.13
Testing, grading 4.10
Courses use technology effectively 4.09
3.84

Availability of courses at convenient times




Student Satisfaction Survey 2016 (APPENDIX)

Figure 5 - Student's Option of Faculty CCD

CCCs

Knowledge of subject area 4.38
Enthusiasm for the subject matter 4.33
Encourages participation 4.30
Fair and unbiased treatment of all students 4.24
After-class and office-hours availability 4,12
Provide timely feedback about student
progress 4.07
Awareness of student differences as they
teach 4.06
Understanding of my unique circumstances 3.95
1 2 3 4 5
Figure 6 - Opinion of Financial Aid Office/Staff CCD
4.12
Financial aid staff was approachable
Financial aid awards were 4.11
announced in a timely manner
Financial aid office hours are 4.10
adequate
Financial aid staff answered my 3.99
questions accurately
3.98
Financial aid counselors were helpful
On-line financial aid tools were 3.82
helpful
1 2 3 4 5
7 - Opinion of Admission and Registration CCD
Registration (add/drop) procedures went 4.21
smoothly online -
Staff was approachable 418
Registration (add/drop) procedures went 4.16
smoothly in person -
Policies and procedures about registration 4.15
are clear -
Office hours are adequate 4.14
Policies and procedures about course 411
selection are clear -
Staff answered my questions accurately 410
Staff responded to my unique needs and 4.05
requests .
1 2 3 4 5
Figure 8 - Billing Process CCD
Cashiers handled my transactions 4.16
accurately .
Cashiers handled my transactions 4.14
efficiently .
Cashier office hours are adequate 414
Alternative payment systems met my 413
needs (online, etc) )
Cashiers are approachable 4.09
Billing policies are reasonable 4.04
Cashiers explained the deferred payment
3.64
plan
1 2 3 4 5
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Figure 9 - Opinion of Testing and Assessment CCD

The space and environment provided 4.34
for testing was appropriate .

The courses | tested into were 4.26
appropriate for me .

Staff answered my questions 4.22
accurately .

Testing staff made me feel 4.92
comfortable with the assessment. .

Assessment and placement 4.19

procedures were reasonable .

Testing and assessment office hours
were adequate for my needs

Explanation of test scores was clear

4.11
and helpful 9

7

3.
1 2 3 4 5

Figure 10 - Opinion of Academic Advising CCD

My advisor understands the transfer 411
requirements of other schools .

My advisor is knowledgeable about my 4.05
program requirements .

My advisor spent sufficient time with me to 4.01
answer my questions -

An advisor was available to me to help my 3.98
entry into college .

My academic advisor is approachable and 3.95
concerned about my success .

My advisor was well-informed and provided 3.91
information | needed -

Walk-in advising hours were adequate for

my needs 74

3.
1 2 3 4 5

Figure 11 - Source f Primary Advising CCD

An advisor at

my transfer

college
6%

Figure 12 - Factors in Deciding to Enroll at CCD

Low cost of tuition
Programs/courses offered
Availability of financial aid
Transfer agreements with four year...

Location of the college

Academic reputation

Scholarships for this school

Campus appearance

Small class sizes
Personalized attention prior to...
Small size of college
Recommendations from family/friends
Opportunity to play sports
Partnership with my high school
Wanted to be with friends
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Figure 13 - How Students Became aware of CCD

Family/friends 27.5%

Location is in my
community

Online/Website
Other (please specify)

High school advisor

Advertising/Poster/Broc
hure

2.0%

College recruiter at my

high school 2.0%

0% 5% 10% 15% 20% 25% 30% 35% 40%

Figure 15 - Primary Reason for Attending CCD
Personalinterest  Entrepreneur/start own

Other 6% business
6% 1 I 3%
Improve \
existing job
skills
7%
Prepare for job Earn credits for
entry transfer
16% 62%
Figure 16 - Educational Intent CCD
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Figure 17 - Responder Gender CCD

Male
35%

Female
65%
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Figure 20 - Highest Level of Education Achieved Before
Enrolling CCD

High school diploma 42.1%

Some college

High school equivalency
certificate/GED

Degree from a four-year college
Degree from a two-year college
Certificate/license

Graduate degree

Some high school

Other (please specify)

Grade school orless | 0.0%

0% 10%  20% 30% 40% 50%
Figure 21 - Current employment status CCD

40.0% - 38.0%

35.0% -

30.0% -

25.0% -

20.0% - 18.3% 18.1%
15.0% -

10.0% -

5.9% 5.9%

5.0% -

0.0% - -
Employed full Employed full Unemployed -Unemployed - Work Study Other (please  Military
or part-time inor part-time in ~ seeking ~ NOT seeking specify)

ajob NOT ajob employment employment
RELATED RELATED to
your current  your current
studies studies
Figure 23 - Family Members that Have Attended
B College CCD
:(5)2: 45.5%
. 39.4% 41.4%
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25.0% -
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Figure 24 - Preferred Class Times (Mark all that Apply) CCD
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For the following questions, we have only CCD responses; no CCCS data for comparison.

5. If Employed, how many hours per week are you working? 7. How many credit hours are you taking this semester?
. Response i Response
Answer Options p Answer Options Count
Count o
272
386
answered question 272 51
skipped question 165 Credit Hours N
Hours N <=6 96
7 to 11 133
<20 37
2139 148 127 o7
) Blank 51
40+ 82
11. Is this your first semester with this college? 17. If you are taking an online class, or any class that uses
Desire2Learn (D2L), please mark the appropriate box to indicate
the extent you feel the online delivery was effective:
20%
Interaction with other
students in the class
OYes
Interaction with instructor
Technologically up to
= No, | have date
attended previous
80% semesters Convenient
User friendly
35 36 3.7 38 3.9 4 4.1 4.2
22. Have you had experience with the testing and assessment
process for determining placement in classes?
39%
mYes ®mNo
61%
28. Please enter your age:
25_ Have you had experience with academic
advising? Answer count
Options |Response Count: 317 Age
Answered Question 51
Skipped Question 120
mYes mNo <17 1
18-20 82
21-25 65
26-35 74
36-45 41
46-55 32
55< 22
Blank 120
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29. Do you consider yourself to be a person with a disability?
13%
mYes mNo
87%
1%_ 32. CCD values a diverse student body.
2% 10%
= Strongly Agree
53% mAgree
34% = Disagree
= Strongly Disagree
m | don’t know
33. Expediations regarding student behavior are 34. There are sufficient activities outside the classroom designed
clear and well communicated. specifically to enhance students’ personal development (E.g.
multicultural events, fairs, speaker series, workshops).
21%
26% = Strongly Agree

®m Strongly Agree

u Agroe 2% mAgree

= Disagree 7% = Disagree

| Strongly Disagree

m| don’t know

m Strongly Disagree

= | don’t know

44%

35. 1 curently participate in activities at CCD outside
of my classes.

mYes mNo

36. Why don't you participate in activities outside of class?*

Answer Options Response
Count
202
answered question 202

skipped question 235
* See responses in Question 36 tab
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38. Have you received emergency instruction from instructors
while attending classes at CCD?

0.8
0.7
0.6
0.5
0.4
0.3 49%
0.2 52%
0.1
0 mYes mNo
§ 82 = £ T E g _5 3
& 58 & zZ s £ 2 =3_ %
£ 8 = = = E 225 3
=< g = © g Z£€5 2=
g2 o 7 gSuW S8
w5 = wmB= F
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40. If you observed concerning behavior on campus (E.g.
emotional or psychological distress, violence or disorderly
conduct) where would you most likely report the incident?
6%
9%
7%
® Auraria Campus Police
8% m Student Life
® Human Resources
69% u CARE Report
m Other (please specify)
How safe do you feel in the following locations?
400
350 -
300 ONot Safe
250 OSomewhat safe
200 B Safe
150 @Very safe
100
50
0

In parking lots ~ Walking between  Inside campus
buildings buildings




